
Built to super-connect global trade

TradeWindow Freight

www.tradewindow.io

Grow your SME Freight Forwarder or Customs Broking business 
with a scalable solution

A modular and fully integrated digital freight solution, TradeWindow Freight 
will automate and optimise your back-office operations, giving you superior 
control and visibility.

SCALE-UP AS YOU NEED

Only pay for what you use, with the option to 
scale-up as your business grows. Modules can be 

combined to deliver an end-to-end freight forwarding 
focused ERP system, and pricing is based on the 

number of user licenses and the selected modules.

CLOUD-BASED SAVINGS

Move to a secure cloud-based solution and 
immediately remove the costs of maintaining your 
company’s hardware and local servers. Easy and 

secure access to your company’s digital data from 
anywhere with an internet connection will increase your 

business efficiencies and save you time and money.

YOU OWN YOUR DATA

Stay in control of your data with TradeWindow 
Freight. Our team of subject matter experts can even 

help you transfer, store and manage the historical 
data you’ve been saving to your local server over the 

last decade, so you can have the confidence you 
need to run your business.

RELIABLE CONNECTIVITY

Ensure business resilience. Access your data 
without disruption or lost productivity. Our local and 
friendly support team, backed by our team of subject 

matter experts, ensure processes are in place to 
support your continuous business connectivity.

With connectivity to TradeWindow FreightLegend, and the ability to manage e-commerce.

Redefining trade



Core capabilities include accounts, container freight station, e-commerce, export documents, freight, customs, 
Customer Relationship Management (CRM), order tracking, local transport, shipping and airlines, and warehousing.
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www.tradewindow.io

TradeWindow Freight Modules

TradeWindow Freight is a module connected to TradeWindow’s host of end-to-end global trade solutions. 

TradeWindow is a software company that provides digital solutions for exporters, importers, freight 
forwarders, and customs brokers to drive productivity, increase connectivity, and enhance visibility. 
Our vision is to deliver trusted seamless end-to-end trade facilitation through a global trade platform. 

TradeWindow Freight currently supports 300+ customers in small and 
medium-sized businesses across Australia, New Zealand, Singapore, 
Pacific Islands, Papua New Guinea, Indonesia, and Malaysia.

Accounts Module

A multi-branch, multi-currency 
with a comprehensive range of 

facilities including general ledger, 
accounts receivable, accounts 

payable and cashbook.

Customs Module

Manage jobs from the time that 
you receive documentation 

through to the return of the empty 
container, and closure of the job.

Freight Module

Facilitates your operational 
management and financial control 

of import/export/sea/
air shipments.

Order Tracking Module

Manage your clients’ orders with 
automated reminders that will 
ensure you do not miss critical 

dates in the supply chain.

Warehousing

Advanced functionality to manage 
even the most complex 

warehouse environments.

Transport Local

Control daily operations of your 
transport fleet with simple and 

powerful screen displays.


